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A preliminary study about psychological changes in professionals
specializing in interpersonal support as a result of case work
collaboration with multi-organizations and multi-occupations:
A nursing home case study.
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Abstract

In the field of interpersonal support such as welfare, medical care and health care, not only
proactive education to further develop skills and knowledge as a professional, but also cooperation
and collaboration with multi-occupations are essential to professionals specializing in
interpersonal support in order to meet the diversified needs of users of their services. The purpose
of this study is to investigate empirically the impact/effects of case work collaboration with multi-
organizations and multi-occupations on professionals specializing in interpersonal support.

Nursing home staff who participated in a case work answered questionnaires 3 times: after the
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formation of a case work team, immediately after the assessment of effects of intervention of the
case work, and 3 months after the assessment of effects of intervention. Short-term longitudinal
examination of psychological changes; care burden, burnout tendencies, professional activities,
occupational commitment, and organizational commitment was conducted. As a result, proactive
proposals of professional activities increased significantly after intervention, but commitments
and care burden were not change significantly. Finally the issues and tasks of the present study
were discussed.
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SD (3.53) (3.20)
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FiRMER M 11.50 10.55 t(37)=.77, ns.
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Time2 14.13 (3.94) 13.60 (3.44)
Time3 13.13 (4.05) 15.40 (2.07)
[EPN: b= 35473 Time1 20.75 3.37) 19.80 (1.92) 45 15 12
Time2 20.13 (4.32) 20.00 (2.24)
Time3 19.88 (4.64) 19.00 (1.00)
EMBETEH
BZOIRVIRY Timel 21.38 (2.07) 19.80 (1.64) 1.71 2.93 42
Time2 20.50 (2.20) 19.20 2.17)
Time3 20.63 (2.72) 18.20 2.17)
BIBMIRE Timel 12.25 (4.20) 12.60 (.89) 12 1.23 418"
Time2 14.25 (2.55) 11.20 (2.39)
Time3 13.75 (3.28) 11.40 (.89)
X )77V Timel 13.00 (3.42) 13.20 .17 60 .00 1.01
Time2 13.38 (3.20) 12.80 2.17)
Time3 12.38 (3.46) 13.00 (1.87)
BiEIIVRAVE
EEMEREF Timel 23.63 (4.00) 24.00 (2.83) 5.27* .01 2.12
Time2 22.63 (3.81) 23.00 (2.55)
Time3 22.88 (4.19) 21.40 (3.05)
FiRrEF Timel 12.38 3.11) 12.00 (3.94) 1.21 .00 67
Time2 12.13 (4.88) 13.00 (1.58)
Time3 11.75 (4.33) 11.60 (2.30)
HREIEF TimeT 18.75 (5.52) 17.20 (3.56) 33 .06 1.81
Time2 17.63 (5.93) 19.00 (2.92)
Time3 18.38 (4.27) 16.80 (1.64)
b Y S A
NELLER Timel 26.25 (6.04) 28.75 3.77) A1 24 52
Time2 27.13 (4.55) 28.75 (50)
Time3 27.38 (6.89) 27.50 (3.87)
BEEXR TimeT 17.88 (6.36) 22.00 (2.58) 29 1.01 61
Time2 18.38 (3.81) 21.00 (2.94)
Time3 18.38 (6.16) 19.50 (3.87)
HREER Timel 10.50 (4.04) 12.67 (4.51) 10 .08 62
Time2 11.88 (4.22) 12.00 (3.61)
Time3 12.13 (5.08) 12.00 (2.65)
FREHR Timel 11.88 (3.00) 9.50 (3.87) 25 1.19 80
Time2 10.63 (4.21) 9.75 3.77)
Time3 12.13 (3.00) 9.25 (2.22)

**p<.01, *p<.05
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(Maslack, & Jackson, 1981) 73, A b VA& & DRIHEFRWV E WbV TR Y, o 2 DO AK
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U b Lle®, fRE L TEMEOFRINEREEA R E  Rolo RN B 2 5 b, Timel

102



LA - ZIARU R SRS 31 S 3 BB R MR 00 D EERO AR B3 2 TR AR 72

IRE L CIEFE AR S B A U S — IR ISk I 2 Z L B EEECTH 2 Ll S D,
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LWV X DIRENLSAOBERABEE LTV D AR @V, 29 LI EROREICE L TiE, &R
T TIEIMRFT D Z EICRABS D720, SBRITENRT =22 E L TRF L T BER D
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5, AL, ZO#HEIE Timed FERTIXAEBERENAONhoTc T &b, BIRBFHET 20T
72, —RIBRIRICE E ST EHRLT0D, A%HIE, 29 LBV AT K - THE U 7= Bk
BT Z BB O TODITBIE S ETOL D E W I FLE L TR LA S, S - ZRFEERER %
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BHe~D N T A7 70T 4 —(EAK, 200005 OFENMEL, 2HERCEETTE & 1 XRTE 72
W R BHE, 2012) Eno e S —HT AR THDL BN D, FRICHBa Iy R AV
M, BREEPRWVIEERL 22280, Wiy b ALY ML EF» D O EOME» b O
TA— Ry 7 ORBELZT L5200 (FH - MA,2004), 23y M AV MIAEIO XS Z2E0
HD XD IR TONANC L > TEEMICHEEEZ ST D L0 10 b, BEERCITE, MHik~o
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