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A preliminary study about psychological changes in professionals
specializing in interpersonal support as a result of case work
collaboration with multi-organizations and multi-occupations: A nursing
home case study.
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Abstract

In the field of interpersonal support such as welfare, medical care and health care, not only
proactive education to further develop skills and knowledge as a professional, but also
cooperation and collaboration with multi-occupations are essential to professionals specializing
in interpersonal support in order to meet the diversified needs of users of their services. The
purpose of this study is to investigate empirically the impact/effects of case work collaboration
with multi-organizations and multi-occupations on professionals specializing in interpersonal

support. Nursing home staff who participated in a case work answered questionnaires 3 times:
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after the formation of a case work team, immediately after the assessment of effects of
intervention of the case work, and 3 months after the assessment of effects of intervention.
Short-term longitudinal examination of psychological changes, professional activities,
occupational commitment, organizational commitment, burnout tendencies, and care burden was
conducted.
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